How Contribution Section should look like

Credits should always be on Contribution
and Check out section
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Enter your Contributiol

By entering Store Credit, $ 10 is
DEDUCTED from total contribution amount

< Apply $5 Promotional Credit The total contribution amount will show
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e Stere Credii D29 SSO and the $15 in credits will show at
Contribution Amount $0.00 Checkout*
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*Though probably not possible right now, it
would have been great to show “total
amount to pay. This would then show only
$15 to pay (not including Chipedin swupe fee.
But user will see the details on the checkout

section.
Contribution Amount +$50
Swipe Fee +50.35
Promotional Credit Applied -S5
Store Credit Applied -$10
Total Amount to Pay $35.35

Currently you have it created where user may or may not enter a contribution, but when they use credit, it
is ADDED on top of the contribution amount. This may cause much confusion and overfunding, especially
if they want to pay for the whole gift.



This is how the Check Out section should look like
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@ Chlpedln fi% Add Giftor Wish List
My Wish Lists Followers Favorite Checkout  charlest...
Checkout N
CONTRIBUTION FOR A Remove PRICE EXPLANATION
Citizen Men's Eco-Drive Sport Luxury PCAT Chronograph Watch Esaiabalion As Gy +$62.80
for @ Charles Medenilla Apply $5 Promotional Credit Enter Store Credit $: Swipe Fee +$0.35

Total price:$62.80 /| $5 Promotional Credit Store Credit: 10
< = g $: 6280 $5 510 $25 550 HUti
e = i Purchase Amount ;
Funds collected: $0.00 $62.80
' il i L Promotional Credit Applied - $5.00
Contribution Message — Store Credit Applied - $10.00
Total Amount to Pay $63315
48.15
Credit Carg [2 PayPa
PRICE EXPLANATION srecl Card P Py
Contribution Amount $100.00 Card Number [V (@] B2
Store Credit Applled -396.00 22 Card number MM /YY CVC
Promotion Credit Applied -$5.00
Cardholder Name
Total $0.00

Make Anonymous Gift

i his was the format we agreed on

Personal Note With Your Confribution

As mentioned above, this way is more simpler and doesn’t confuse contributor. If we use the
current way, they will most likely always over fund, and then will need to calculate to figure out the
contribution amount to enter.

Dynamic Credit — As mentioned on created Task, please remove the credit section to be dynamic. It
is causing much issues and need to refresh constantly to show correct available amount.



How My Contributions should look

#5203 Contribution $20 + $5 promo towards personal gift
#2109 Contribution $25 + $10 Store Credit towards someone's gift
#2029 Contribution $50 towards someone's gift no credit used
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Checkout

2 B R TV LD o e Contribution Amount +$95.00

Swipe Fee +5035

—] 43 Pyoaotiondl Cradh i Promotional Credit Contribution +55.00

l §: 2000 5 $10 525 $50 Store Credit Contribution +510.00

- Total Purchase Amount $10.35
oo sa172

§ Promotional Credit Applied -$5.00

Contribution Mossage ¢ Store Credit Applied -$10.00

Total Amount to Pay $95.35

$20 Contribution + $5 Promo Credit Towards personal gift

Card Number =] g

R noirad i w4242 04/25 434 57688
Apple 2023 Mac Mini Desktop Computer M2 chip with 8-core CPU ond...
for @ Lua T Cardholder Name
$790.91 5 Promotional Credit StoreCredit: 10 Alexa TestingeredHomail
: 10 550 100
§: 2500 § s 5 .
e
ContributionMessoge Moke Anonymous Gift [
Neme displayed an confribution
$25 Contribution + $10 Promo Credit Towards someone's gift
Alexa Testingcraditemail
Togres ta the Terms of Uss, Service, and Prive
-ONTRIBUTION FOR Remove
Riqg Spo!lighr Cam Plus, P\ug-iq{ Two-Way Tcllg. Color Nigh! Visior}, and... g
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Payment card

. PayPal
My contributions (& Who contributed to me Payment card + credits
— . . Paypal + credits
Contribution Swipe Fee Credits Total Payment YP
My contributions $15
Gift Name Gift |d Poyment D Payment Date and Time = Promotional Credit ~  Swipe Fee ~ Total Payment ~ Payment Method ~ Action
Payment towards multiple gifts “S205 1021 2024-06-1310:03 PM $110.00 $5.00 $0.35 M
Apple - MacBook Pro 14" Lapt... 5399 997 2024-06-08 09:58 $1,001.52 $0.00 $0.35 $1,001.87 Payment card
Payment towards multiple gifts 2334 974 2024~ $50.00 $0.00 $0.35 $50.35 Payment card
adidas Men's Hoops 3.0 Mid Sn... 5647 970 $0.00 $0.35 $0.50 Payment card §
Chris Boot 5649 967 01:31PM $0.00 $0.35 $0.51 Payment £c
Canon - EOS Rebel T7 DSLR Vi... 5651 963 20 3010:52AM  $100.00 $0.00 $0.35 $100.35 Paymént card
Morgan Sunshine Floral Small ... 930 24 05:43 AM  $149.44 $0.00 $0.35 $149.79

20 04:01 PM $12.72

$12.37

Payment card

Payment towards multiple gifts 2109

2 3 >
Gift ID should not just show 1 ID. Mdybe a “—” and see in view details
Rearrange columns for proper understanding .
Gift  Pay ot Transaction Date and
“Credits” will combine Promotional Credit / Store Credit to save space (view in edit) GiftNome P Tima CiftTog  Contribution
Total Payment should show amount actually paid DHCEyeCream,.. 5203 1021 2024-G6-1402:03AM testing .?szzageo
Apple 2023 Moc .. 2109 1021 24-06-14 02:03 AM loucamé séigoo
Though we’d like to see which Promotional/Store Credit applied to which R oottt 2020 10m N o
. . . . . . ing Spotlight C... 029 )2)  2024-06-14 02:03 AM aminetest2 .
gift, this is an alternative clean way to present view details
Swipe Fee $0.35
Payment Date and Time VS Transaction Date and Time not the same e s1050
Total Payment ;190;.;55

Note: Contributions should be combining paid amount and any credit



How Admin Section should look

Promotional Credits

Store Credits.

Stripe & Store Credits

Stripe & Promotional Credits
Payment Management PayPal and Store Credits

PayPal and Promotional Credits

Contribution ID section - Store Credit missing

Contribution Managemen

Contribution Management

Item Gift section - Store Credit missing

Total Payment is not equal on edit section
Total Payment should only be the amount

actually paid through Stripe/PayPal

#5203 Contribution $20 + $5 promo towards personal gift (525 Total Contribution)
#2109 Contribution $25 + $10 Store Credit towards someone's gift (535 Total Contribution)
#2029 Contribution $50 towards someone's gift no credit used ($50 Total Contribution)

Store Credit

0

Store Credit




What we noticed

You should not see promotional check box when contributing towards
someone else. (It appears on Contribution and Checkout Section: Task 642)

“Total Payment” column should = The checkout payment before submission.
For example, Checkout via stripe is $50.35, this is the total payment.
However, if you only use Promo or Store Credit, should be 0. (Contribution
should populate with total amount regardless if Stripe/PayPal/Credit). Also
as mentioned above, payment view Total Payment and edit view Total
Payment have different numbers when using credit.

Total Payment Database- As mentioned above, if Total Payment is
inconsistent in Admin, what figure will the Database pick up?

Currently when you make a payment with multiple contributions
(Stripe/Promo/Store credit) and leave “enter your contribution amount” as
“0”, it will give you an error (Task 656)

When using ONLY Store Credit or Promotional Credit, Total Payment should
be “0”. However fields like Payment Method, Contribution, Contribution ID,
Charge ID, Store Credit/Promotional Credit should populate. ***Please
note, “Est Net Processing amount to receive” nor Total Payment should
populate as no payment processor/formula is used (there may be a chance
formulas need to be tweaked to get proper results)

Charge ID when using Stripe/PayPal + Credit, only shows Stripe/PayPal
charge ID and not Credit charge id as well.

Dynamic Available credit — Please remove as we are seeing a lot of errors
with this function. Please make available credit box static



cenario
¥ $5 promo, $15 store credit, no contribution amount

Thanks For Your Contribution!

A confirmation amail will be sent to you shortly.

Admin — Payment Section
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